
Room Swap Process 

 

Step 1 

Login to the housing portal 

https://sjsu.starrezhousing.com/StarRezPortalX/0A747631/1/1/Home-
Home_Page?UrlToken=4D4996A2 

 

Step 2 

Pick “Room Swap” from the portal menu bar 

 

 

 

 

 

 

 

 

https://sjsu.starrezhousing.com/StarRezPortalX/0A747631/1/1/Home-Home_Page?UrlToken=4D4996A2
https://sjsu.starrezhousing.com/StarRezPortalX/0A747631/1/1/Home-Home_Page?UrlToken=4D4996A2


Step 3 

Select the room you would like to swap in the Booking Selector page and click “Select” 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 4 

Add room preferences for the type of room you are looking for, to replace your current room.  Add 
preferences by clicking on the “Add Preference” Button.  You must add at least 2 preferences.  Click 
“save and continue” after adding at least 2 preferences. 

 

 

 

 

 

 

 

 

 

 

 

 



Step 5 

Room Swap Management 

Once here, you may wait to see if you get requests.  Outgoing or incoming requests for room swaps will 
be listed on this page. 

Or, you may make a request. 

Click on “New Request” 

 

 

Choose “Custom” under My preferences and their preferences 

 

You will then see available rooms 



If you want one of the rooms, select one (or more) and click on “Request Swap” 

 

 

 

The person you are requesting to swap with will receive an email and the room will show up in their 
“Incoming requests.”  This person will then Accept or Decline the request. 



 

If the participant accepts the request, you will get an email to go back into the portal to outgoing 
requests and click on “Finalize Room Swap request” and “Save and Continue” 

 

 



 

 

 

Both you and the participant will now get emails saying the Room Swap request is complete.  At this 
time, you must wait for an approval email and instructions on how and when to move to your new 
space.  You will receive this information via email by September 12, 2024 at 5pm. 

 

 

 


